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The Check Out

We will aim to carry out a final inspection of the property on the next working day after
your tenancy has ended.

You do not need to be present for this inspection. A check out report will be sent to
you shortly after by your property manager.

Whilst we take into consideration some wear and tear to the property, anything beyond
this will be noted and we may propose some deductions from your deposit.

Meter Readings

We will take meter readings however it is your responsibility to close your accounts
with the utility providers.

If you changed the providers during your tenancy, please let us know.

Post Check Out

We will notify you of any deductions within 10 working days. All tenants must agree in
writing to these deductions before any monies can be released.

If you do not agree to the deductions, you will have the option to raise a dispute with
the deposit protection scheme.

In this circumstance, we will release the undisputed amount of your deposit to you and
the disputed amount will be transferred to the deposit protection scheme when
requested.
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